TJ Brother's Inc

S e e S
From: Mastranduono, Jeanne R. <Jeanne.Mastranduono@obermayer.com>
Sent: Wednesday, October 19, 2011 10:39 AM
To: 'T) Brother's Inc'
Subject: Compliments for John

Once again, you and your crew did a fabulous job in my house. | very much appreciate your work product, but mostly |
appreciate the way you get the job done.

You arrive every single day until the job is done. You explain all problems before hand, but make them your problems,
not mine. You are always there for me. Your prices are great and when you are finished with the job, you would never
know that you were there to begin with. The clean up is the best.

| will be calling on you very soon to do another job for me. Thanks for all your help.

Jeanne Mastranduono
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